
 

 

 

 

 

 

 

 

CHARLWOOD VILLAGE PRIMARY SCHOOL 

Young Carers Policy 

 

 

 

 

 

 

Policy Name Young Carers Policy  

Policy Owner Headteacher 

Governing Body or Working Group 

Approval 

Full Governing Body 

Last Reviewed Spring 2026 

Next Review Date Spring 2027 

Status and Review Draft for Governing Body Approval 

 

 

 

 



Table of Contents 

 

1. Introduction 

2. Definition of a Young Carer 

3. Indicators of a Young Carer 

4. Caring Roles and Responsibilities 

5. Our School’s Commitment 

6. Identification and Support Procedures 

7. Working with Parents and Families 

8. Attendance, Learning & Wellbeing 

9. Flexible Arrangements for Young Carers 

10. Confidentiality 

11. External Support & Surrey Young Carers 

12. Staff Responsibilities 

13. Monitoring and Review 

14. Contact Information 

 

 

 

 

 

 

 

 

 



1. Introduction 

Charlwood Village Primary School is committed to identifying and supporting young carers 

so they can fully access education, maintain wellbeing, and thrive socially and academically. 

We recognise that some children aged 4–11 take on caring responsibilities at home and may 

need additional understanding, flexibility, and support. 

This policy sets out how the school identifies and supports young carers and works with 

families and external agencies such as Surrey Young Carers (Action for Carers Surrey), which 

provides support for young carers from Year 1 upwards. 

 

2. Definition of a Young Carer 

A young carer is a child or young person under 18 who helps to care for a family member, or 

has lived experience living with a family member, who has: 

• A physical disability 

• A sensory impairment 

• A learning disability 

• A mental health difficulty 

• A chronic illness 

• A substance misuse issue 

Young carers may care for or have lived experience of more than one person, living either 

inside or outside the family home. 

 

3. Indicators of a Young Carer 

Young carers may show: 

• Tiredness or difficulty concentrating 

• Regular lateness or poor attendance 

• Anxiety, worry, or emotional distress 

• Difficulty completing homework 



• Social withdrawal 

• Mature behaviour beyond their years 

 

4. Caring Roles and Responsibilities 

Young carers may carry out a range of tasks, including: 

• Nursing Care 

• Giving medication, assisting with mobility, attending appointments. 

• Personal Care 

• Helping with dressing, washing, toileting or feeding. 

• Emotional Support 

• Monitoring mental health, offering comfort, managing household stress. 

• Domestic Tasks 

• Cooking, cleaning, shopping, laundry. 

• Financial or Organisational Responsibilities 

• Helping with budgeting, managing bills, completing forms. 

• Childcare 

• Supervising younger siblings. 

These responsibilities align with the types of tasks described by Surrey Young Carers and 

associated organisations. 

 

5. Our School’s Commitment 

At Charlwood Village Primary School, all young carers will be: 

• Recognised as individuals with unique needs. 

• Supported through early identification, consistent pastoral care, and reasonable 

adjustments. 

• Listened to with respect, empathy, and confidentiality. 

• Connected to appropriate services including Surrey Young Carers. 



 

6. Identification & Support Procedures 

The school will: 

• Provide information to pupils and families about who the Young Carers Leaders are. 

• Use enrolment, transition, and ongoing pastoral systems to identify possible young 

carers (recommended by Surrey Education Services). 

• Record young carers appropriately in school systems. 

• Refer pupils to Surrey Young Carers where appropriate. 

 

7. Working with Parents & Families 

We will: 

• Foster trusting relationships with families. 

• Support families by signposting additional help from Surrey Young Carers, Children’s 

Services, and NHS wellbeing teams. 

 

8. Attendance, Learning & Wellbeing 

Young carers’ circumstances will always be taken into account when: 

• Monitoring attendance 

• Setting homework expectations 

• Setting learning goals 

• Planning transitions (e.g., Y2 → Y3, Y6 → secondary school) 

Surrey Young Carers provides transition support for children moving between primary and 

secondary school.  

 

9. Flexible Arrangements for Young Carers 

Where appropriate, the school will offer: 



• Homework extensions or support buckets 

• Quiet spaces for emotional regulation 

• Permission to call home during breaks 

• Support during enrichment activities or alternatives where out-of-school 

commitments prevent attendance 

 

10. Confidentiality 

All information regarding a young carer will be treated sensitively. Information will only be 

shared with professionals on a need-to-know basis. 

 

11. External Support & Surrey Young Carers 

Additional Help & Support – Surrey Young Carers 

1. Surrey Young Carers (Action for Carers Surrey) 

The main service supporting young carers aged 5–17 across Surrey. They provide groups, 

activities, 1:1 support, newsletters, transition support, and referral pathways. 

   https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/ 

[actionforc...ers.org.uk] 

2. Surrey Young Carers – NHS Service Directory 

Official NHS listing with contact details, opening times, referral information, and overview of the 

service. 

   https://www.nhs.uk/services/service-directory/surrey-young-carers/N10498720 

[nhs.uk] 

3. Surrey Joint Strategy for Young Carers (2022–2026) 

Surrey County Council’s strategic document outlining vision, priorities and support for young 

carers. Helpful for staff training and policy reference. 

   https://www.surreycc.gov.uk/__data/assets/pdf_file/0006/324717/Young-Carers-

Strategy_22-26.pdf 

[surreycc.gov.uk] 

https://www.actionforcarers.org.uk/who-we-help/young-carers-under-18/
https://www.nhs.uk/services/service-directory/surrey-young-carers/N10498720
https://www.surreycc.gov.uk/__data/assets/pdf_file/0006/324717/Young-Carers-Strategy_22-26.pdf


4. Surrey & Borders NHS Partnership – Young Carers Information 

A hub of information for young carers, including guidance on mental health conditions, crisis 

support, and carers’ rights. 

   https://www.sabp.nhs.uk/our-services/info-carers-families/youngcarers 

[sabp.nhs.uk] 

5. Mindworks Surrey – “Am I a Young Carer?” (Under 11s Section) 

A child-friendly explanation for younger pupils (aged under 11) to help them recognise whether 

they are young carers, along with wellbeing advice and support pathways. 

   https://www.mindworks-surrey.org/i-am-child-age-under-11/young-carers 

[mindworks-surrey.org] 

6. Connect to Support Surrey – Surrey Young Carers 

Outlines the services available, workshops, and fun activities for young carers to meet others and 

have time out. 

   https://www.connecttosupportsurrey.org.uk/search-results/services/?id=17dd2e50-29f5-

47db-918f-b07e00cc8abe 

 

Young Carers in Schools – Resources 

• Lesson plans, posters, videos, research, and practical tools for school staff 

o Website: https://youngcarersinschools.com/resources/  

• Surrey Children’s Services – Young Carers Guidance 

o Statutory requirements, assessments, and support routes 

• Mindworks Surrey – Young Carer Support (Wellbeing & Mental Health) 

o Information and support services for children under 11 who are young carers 

o Website: https://www.mindworks-surrey.org/ [mindworks-surrey.org] 

• Surrey and Borders NHS Young Carers Information 

o Information about mental health, support, rights, and crisis help 

[sabp.nhs.uk] 

 

 

https://www.sabp.nhs.uk/our-services/info-carers-families/youngcarers
https://www.mindworks-surrey.org/i-am-child-age-under-11/young-carers


12. Staff Responsibilities 

The Young Carers Leaders are responsible for coordinating support, liaising with families, 

and managing referrals. 

All staff must remain vigilant to signs a pupil may have caring responsibilities. 

 

13. Monitoring & Review 

This policy will be reviewed biannually, or sooner if statutory guidance changes. 

 

14. Contact Information 

For support or more information, please contact the Headteacher: 

Name: Mrs Vicky Lanham-Sturgess 

Email: head@charlwood.surrey.sch.uk 


